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Masterclass cri de coeur Come Join Us
reen Swans are solutions that take us ke
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“systemic solutions to global challenges,

solutions that tap into positive exponentials.” . .
They deliver “exponential progress in the form O c 800 = 1800
of economic, social, and environmental wealth e

creation.” As Elkington adds, “Too often, Black

Swans take you exponentially where youdont ~ Harnessing All-inclusive ii Mauritius

want to go, whereas Green Swans take you Neuro-diversed
exponentially where you do want to go.” Al-infused

Green Swan-sustalned On-premises* (physically in
INNOVATE, NOW! Society in a Human-centric Era W] Mauritius) Rs 25,000/pax

Virtual/Online USD 500/pax
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STRENGTHENING MIGHT WITH RIGHT
Embracing NAG to achieve Sustainable High
Performance in a Simplified & Purposeful
New Brave World

Technology

LIGHT IS MIGHT, INVISIBILITY IS
CLARITY
Operationalizing Smart Green Enabling
Connectivity & Convergence to the
NAG Operations Q
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Strategy Technology
* Being Best Sustainable Financial Partner for Mauritius « Humanising Financial Services in the
* Providing Sustainable & High Performance in the Public Sector World.DELIVERED
» Contributing to Sustainable & High Performance Economic Growth to Mauritius - Planning & Delivering a Humanized
* Ensuring Orderly & Sustainably Balanced Economic Development Solution in the World

» Delivering Sustainable High Performance for Key Stakeholders in a Business
Environment
* Reflecting the Reality of a Simplified, Purposeful & Game-changing World

» Growing the Humanized Technologies
in Africa Continent

» Surviving the World, an A-Z Guide

» Reflecting the Reality of Machines, Al

Agents & Aspirations in the World
~ People Process
* Fosteringa Vlbrant Workforce in Augmented|| . Uplevelling the Mauritius Smart Green
Connected Environment Connectivity & Convergence Investment
* Upskilling Diverse Levels of Expertise into «  Bringing Smart Green Connectivity &
Augmented Connected Workforce Convergence into Industries
» Coaching the Augmented Connected + Ensuring Smart Green Connectivity &
Workforce of the Future Convergence in Professional Services
+ Next-levelling Work-Fit Leadership to » Integrating Reality to the Commercial World
Harness the Best of GenAl » Reflecting the Reality of a Digital Al
+ Reflecting the Reality of a Skilled GenAlin a Visualization, Ecosystems & Supply Chain
| Work-Eit World Activism in the World
I
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1-DAY INDUSTRY 5.0/SDG
IMPLEMENTATION PROGRAMME

LEADERSHIP 5.0
MASTERCLASS

On-Premises/Virtual

Outline & Update SMART 5.0
Digital/SDG Human Technology

Business & Personal Plans with

alignment to Tipping Point 2025

Target Audience:

C-levels driving Strategy/Transformation,
People/Talents,
Operations/Process &
Digitalization/Technology
across
Industries & Sectors, Public & Private

r:pen Swan-’sustgin?:d‘SqWﬁ_é Human-centric Era
Mauritius 5.0, #Africas.0
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Review Sustainability & Resilience progress,

benchmark against other successful business cases

& discuss Implementation-focused  Crucial

Enablers with Industry 5.0 & SDG experts and

industry peers. The learning outcomes are:

% Acquire proven resolution of the Industry
5.0/SDG & Digitalization Implementation Issues

% Showcase successful Industry 5.0/SDG
techniques/technologies, solutions &
Digitalization ecosystems

< Understand from the experiential sharing the
latest emerging techniques/technologies,
digital operational excellence & leadership
skills to be 5.0/SDG Ready in an integrated
ecosystem

% Valuable Knowledge Exchange & Networking
Platform for leadership 5.0/SDG insights,
technique/technology  applications, Sandbox
ideas & challenges, case studies, group
discussions & practical approaches

% Assimilate from Learning Journeys through
immersive experiences from 5.0/SDG Case
Studies (Critical Success Factors, Values/KPI
Benefits, Lessons Learnt, Trend Forecast & Policy
Support)

«» Outline 2024-2025 5.0/SDG Action Plan.

The time to act is NOW
Learning Outcome
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Registration & Power Networking: 08:00 — 08:25
Conference/Masterclass Opening: 08:25 - 09:00

1. Strategy
» Being Best Sustainable Financial Partner for Mauritius -
*  Providing Sustainable & High Performance in the Public Sector _qf:'
»  Contributing to Sustainable & High Performance Economic Growth to ﬁq - ,!9
Mauritius N O
*  Ensuring Orderly & Sustainably Balanced Economic Development >
» Delivering Sustainable High Performance for Key Stakeholders in a 2-P90P|e
Business Environment . . :
% Fost Vibrant Workf A ted C ted
» Reflecting the Reality of a Simplified, Purposeful & Game-changing -~ Eﬁiifg:r%:ntl rant Torkforee in Augmented Lonnecie
World -_éb“ « Upskilling Diverse Levels of Expertise into Augmented
'l"';? i Connected Workforce
L RN o % Coaching the Augmented Connected Workforce of the Future
+«+ Next-levelling Work-Fit Leadership to Harness the Best of
3. Process > Gonl
» Uplevelling the Mauritius Smart Green Connectivity & ‘,‘-Ea ¢+ Reflecting the Reality of a Skilled GenAl in a Work-Fit World
Convergence Investment 1“3;‘---
+ Bringing Smart Green Connectivity & Convergence into - "-'";55-
Industries 4. Technology
»  Ensuring Smart Green Connectivity & Convergence in
Professional Services P + Humanising Financial Services in the World. DELIVERED
+ Integrating Reality to the Commercial World r o> <> PIannjng & Deliverinlg a Humanized'Sol'ution'in the World
+  Reflecting the Reality of a Digital Al Visualization, Ecosystems é:r P~ * Growing the Humanized Technologies in Africa Continent
& Supply Chain Activism in the World e ,;\'.’ - <% Surviving the World, an A-Z Guide
. . «»+ Reflecting the Reality of Machines, Al Agents & Aspirations in
5.0 Action Plan 5.0 Sustainable o ! ’ P
Implementation -
+ 2024-2025 CSFs & Implementation Action ‘\.fé
AL o
P
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18:00 - 19:00 Innovation Networking
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Chee-Peng TAN ci7pm senior, scs Fellow, F.MIoD

With the exponential changes brought about in
exponential times by the emerging 5™ Industrial
Revolution in the midst of a global pandemic, it is
really going to be survival for the FASTEST among the
fittest - those who not only have a plan/blueprint but
already strategically disintermediating and delivering
SUSTAINABLE TOTAL EXPERIENCE business values in
the Industry 5.0 era with Human Technologies

Dr Dinesh Kumar HURREERAM

With more than 30 years professional experience, he specialises in
Integrated Manufacturing Systems and Manufacturing Strategy.
Previously Head of Department and Dean of the Faculty of Engineering,
now the Director General of University of Technology, Mauritius (UTM).
He has been the Chief Editor of the Journal of the IEM for 7 years,
served as Chairperson of the Mauritius Accreditation Service
(MAURITAS), been a Council member of the Mauritius Standards
Bureau, Council member of IEM, been the Director of Business
Development at Enterprise Mauritius, the Manager of the University of
Mauritius Training Centre and President of the Academic Staff Union at
UoM (UMASU).
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litators

Prof Theesan BAHORUN cosk

With more than 29 years of biomedical research
experience, he has been the Chairman of the Food and
Agricultural Research Council and President of the
Board of Governors of the University of Technology,
Mauritius. Currently also the President of the Board of
Directors of Polytechnics Mauritius, the President of the
Society for Free Radical Research Africa (SFRR-Africa)
and Vice President of the International Association of
Medical and Biomedical Researchers (IAMBR).

Marc ISRAEL

An Entrepreneur, Thought Leader, Author and Public
Speaker with more than 30 years of success across
Technology industries. Previously Microsoft CTO for
Sub-Saharan Africa, now founded Aetheis providing
executive consultancy in the field of cognitive services,
blockchain and digital transformation. Also the co-
founder of Mo Angels, the first syndicated group of
Business Angels in Mauritius. A prolific author of over
20 books published in French and English.
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Meet the Masteorclass Facilitators
(o)

Shateeaum SEWPAUL

With more than 28 years of ICT management
experience, he is a major contributor and thought
leader in the industry, and has recently launched
Excelerate Consulting Ltd which has as mission:
“Transforming Organisations through Technology and
Innovation”. This practice comprises other seasoned
professionals having a rich track record in Strategic
Thinking, Technology & Innovation as well as Project
Development & Management in Mauritius and abroad.

Shashi PUDDOO

With more than 30 years of senior management experience, he holds
multi-industry thought leadership in Conglomerate (Sugar, Textile,
Healthcare, Retail, Engineering), Transportation (Airline), Governance, ICT,
Real-estate and the Hospitality industries. He most recently was the Group
Head of Human Resources & Organisation Development of KASA Group
which has a FTE workforce of 1,500 employees with presence in various
sectors of the economy namely Engineering, Petroleum Services, Sugar
Technology, Textile, Health & Life Sciences, Automotive, Trading, Green
Technologies and Strategic Investments. Previously held senior roles in Air
Mauritius, Mauritius Telecom/Orange, Currimjee Group and Belle Mare
Plage Hotel, also been a representative of the private sector on the Board
of Directors of the Mauritius Institute of Training and Development (MITD).
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Past Blended Participants

Past Year: 250 (100 on-premises, 150 virtual participants) from 45 countries (16 African) comprising C-level
(Strategy: Chairman/CEO/CBO; People (CHRO/L&D); Process (COO/CIA); Technology (CIO/CIDO/SDM)

Welcome Participants from 40 Countries Across 6 Continents

S O O . PN
v \w —— > ) \ 7,
21 IS — : ~—
uK Malaysia Singapore France Guyana, South America Canada Mauritius Kenya
é — | : ) .
~—— . N
Tanzania Uganda Rwanda CLthiopia Malawi Mozambique Lesotho Angola
Australia usAa UAE Switzerfand China Nigeria Netherland Sri Lanka
e : :‘ . / ' l
Laos HK Zimbabwe Gabon Madagascar Seychelles India Philippines
» > g -
Indonesia Saudi Arabia Bahrain fran South Atrica Japan South Korea Cambodia

Heartfelt gratitude to majority of participating organizations which go beyond the call of duty to sponsor Paid

Internal/External Participants to achieve Optimal Benefits Sharing. Thank you for your Conference Stewardship,
we are waves of the same sea, leaves of the same tree, flowers of the same garden.
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Innovation 5.0 Conference on NEXTGEN Sustainable Future - Thriving Resilience, Sustaining Growth in i50-SDG Era, 20
October 2023, Mauritius (GMT+4, Blended Online & On-Premises)

We wish to express our utmost gratitude for the successful conclusion of the Conference to the OC Chairman Chee-
Peng TAN and Session Chairmen Dr Dinesh Kumar HURREERAM, Shashi PUDDOO, Professor Theeshan BAHORUN
G.0.S.K and Shateeaum SEWPAUL.

LEADERS 5.0 encourage one’s MIND and inspire one’s SOUL to make GREAT things happen. OPEN-minded and guided by
MORAL compass, we must DREAM and BELIEVE for LIFE ends when we stop dreaming, HOPE ends when we stop
believing. As our ability to THINK is unlimited, likewise the things we can think into existence. Our VALUE is measured in
the number of those who STAND WITH us not those who follow. Invariably, what we do in duty and in life weigh less

heavily than what we WISH WE HAD DONE. Afterall, like the Lotus flower, where we REACH is important, not where we
START.
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Team SYNthesis (Mauritius & Africa) Ltd, in collaboration with Mauritius Research & Innovation Council
(MRIC) and Harel Mallac Technologies (HMT), has successfully hosted, for the 7% time, the blended
International Industry 5.0/SDG Conference on Friday, 215t October 2022 at The Ravenala Attitude Hotel.

With on-premises and virtual participants from 45-country, this uniquely impactful delivery featured 24
international Speakers/Panelists/Facilitators from 8 countries and local luminaries.

Conducted with strict SOP compliance supporting the progressive economic reboot/reset, with more than
60 international participants from 6 African countries, the participants benefited in acquiring the
innovative resilience/sustainability i50/SDG techniques shared via 26 Case Studies (Critical Success
Factors, KPIs, Insights & Trends).
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Team SYNthesis (Mauritius & Africa) Ltd, in collaboration with University of Mauritius (UOM), Mauritius Research &
Innovation Council (MRIC), University of Technology, Mauritius (UTM) and Harel Mallac Technologies (HMT), has

successfully hosted the International Industry 5.0/SDG Conference on Friday, 22" October 2021 at The Ravenala Attitude
Hotel.

With on-premises and virtual participants from 43-country, this impressive uniquely blended delivery featured 35
international Speakers/Panelists from 13 countries and local luminaries.

Conducted with strict SOP compliance, with more virtual participants than on-premises, the participants benefited in
acquiring the innovative resilience/sustainability techniques shared via 30 Case Studies (Critical Success Factors, KPIs,
Insights & Trends).

IV - ' Cop et INDUSTRY 5.0

BE[MAG!NING—& RET—RtNKING Innovative Sustamable Development

Tndustry 5. 9, uﬁn A;misonmzfml)g;{;eaf*m 50, 0, S8 ; 050 4 :‘ MASTE RC LAS S

— : 22 October 2021, Mauritus




Rebooting Strategic Innovation in the Industry 4.0 Era

Following the past successful Leadership 4.0 events since 2017, Team SYNthesis (Mauritius & Africa) - together with its
distinguished Industry 4.0 thought leaders, partners and practitioners from Americas, Europe, Asia & Africa — is conducting
its 6t edition on 23 October 2020. It is a unique Masterclass which is blended with worldwide virtual participants and on-
premises participants at Ravenala Attitude Hotel, Mauritius.

o 5 IS vy Y interr -

The 23 October 2020 Masterclass — draws expertise and implementation insights from local and international

speakers from 5 continents - is designed for senior management (C-level) decision makers and strategists,
and is expected to draw public and private sectors’ leaders from Africa/Mauritius, Asia, Europe & Canada

The 2020 Masterclass specifically addresses pandemic-related challenge-responses through twelve (12)
adroitly-chosen case studies covering four important focus areas, namely Strategy 4.0, Process 4.0,
Technology 4.0 and Human Capital 4.0 to be delivered by thirteen (13) C-level international Speakers.

ST L = INDUSTRY 4.0
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Rebooting Strategic Innovation in the Industry 4.0 Era

The 1-day Industry 4.0 Implementation Masterclass was held on 2019, attended by about 30 local and
international participants:

Call for Action to implement the crafted Industry 4.0 (i40) Plan in the Leadership 4.0 Intermediate drawing on
successful 140 Implementation insights received local and international multi-industry participation from Mauritius,
Malaysia, India and Singapore. This annual Implementation Masterclass will feature more 140 success stories in its
next edition on 10 September 2020 (KL) & 23 October 2020 (Mauritius).

The 2020 Masterclass Mauritius specifically addresses pandemic-related challenge-responses through twelve (12)
adroitly-chosen case studies covering four important focus areas, namely Strategy 4.0, Process 4.0, Technology 4.0 and
Human Capital 4.0 to be delivered by thirteen (13) C-level international Speakers.

™11 : ! | ’

Leadership 4.0
Masterclass

25 October 2019, Mauritius

Rebooting Strategic Innovationin the Industry 4.0 Era
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Rebooting Strategic Innovation in the Industry 4.0 Era

Call for Action to implement the crafted Industry 4.0 (i40) Plan in the Leadership 4.0 Intermediate
drawing on successful i40 Implementation insights received local and international multi-industry participation from
Mauritius Malaysia, India and Singapore. This annual Implementation Masterclass will feature more i40
success stories in its next edition on 10 September 2020 (KL) & 23 October 2020 (Mauritius).

The 2020 Masterclass Malaysia specifically addresses pandemic-related challenge-responses through twelve (12)
adroitly-chosen case studies covering four important focus areas, namely Strategy 4.0, Process 4.0, Technology 4.0
and Human Capital 4.0 to be delivered by thirteen (13) C-level international Speakers.
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INDUSTRY 4.0

Masterclass

26 September 2019, Malaysia

Rebooting Strategic Planning in the Era of Disruption
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The 1-day Industry 4.0 Implementation Masterclass was held on 26 October 2018,
attended by about 50 local and international participants from all sectors and industries.
Facilitated by two seasoned industry practitioners, the insights from successfully
implemented 140 projects were shared, deliberated and incorporate into the best way
forward to transform and create Professional 4.0, Workforce 4.0, Process & TOM 4.0,
Organization 4.0 & Mauritius 4.0.
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The 2-day Industry 4.0 Blueprinting Conference, officiated by the Honourable Vice Prime
Minister, Mrs Fazila JEEWA-DAUREEAWOO, was held on 26-27 September 2018,
attended by about 200 local and international participants  from  all sectors and
industries. About 15 Distinguished Speakers — from Europe, Asia, USA, Africa and
Mauritius, and 34 local and international Panellists engaged and deliberated on the best
way forward to transform and create Mauritius 4.0.
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More than 100 delegates across the key industries of FSI, Hospitality, Sugar, Textile, ICT,
Media, SME, Construction, Automotive, Professional Services, Education, Medical,
Logistics & Transportation, Public Sector and Manufacturing participated enthusiastically
and could now craft blueprints and action plans to address the impacts to Businesses,
Government, Society & Individuals in Mauritius supported by the adaptive leadership to be
compassmnate and engaging.
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Info Hub

https://rb.gy/yxjgks

.. Another Value-add Talent 4 TeamSYNthersis
Management Initiative

Brought to You by Contact Us

Team SYNthesis (Mauritius & Africa) Ltd
A4A Hitchcock Avenue, Quatre Bornes
Tel: (230) 465-0048/ 454-6730/ 5256-3090 / 454-7719

Fax: (230) 454-6730
E ~--¢.NL“ Dm Email: 150Secretariat@teamsynthesis.com

cadevalilp

INVESTIN YOUR FUTURE
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Attendance Type

0 On-premises™ (physically in Mauritius) Rs 25,000/pax

(MQA-approved)

(MQA-approved)

O Virtual/Online (via Zoom) USD 500/pax

Participant Detail

Title (Mr/Mrs/Ms/Prof/Dr):

Family Name (Surname):

First Name

Organization Email

Personal Email

Mobile No with WhatsApp

Designation

Meal Preference
O Non-Veg [OVeg

Organization Name

Organization BRN

Organization Contact No

Payment Information
PAYMENT METHOD

The only method of payment acceptable is via Telegraphic Transfer to the bank account of the Team

SYNthesis (Mauritius & Africa) Ltd. Payment must be received 10 days before the start of the course.

Swift Code: MCBLMUMU

Account Name: Team SYNthesis (Mauritius & Africa) Ltd

Account No: 000 440 851 416

Bank Name:

The Mauritius Commercial Bank Ltd

Bank Address: 9-15, Sir William Newton Street, Port Louis 11328, Mauritius

Venue
Blended (Virtual/On-Premises The Ravenala
Attitude, Balaclava, Mauritius)

Email: mice@ravenala.com
Tel: (230) 204 38 20

**The organizers reserve the rights to change
the venue at their discretion

[PAYMENT POLICY] Payment is due in full at the time of registration. Full payment is mandatory for event attendance.

[CANCELLATIONS & SUBSTITUTIONS] You may substitute participants at least 5 working days prior to the beginning of the Course. Cancellations will be refunded only if
made in writing at least 10 days prior to the beginning of the Course. If you were accorded special rates but the person replacing you does not qualify, the difference will
have to be topped up. The full name and details of the replacement person must be advised in writing to the Course Secretariat at i50Secretariat@teamsynthesis.com at
the point of the notification. No refunds are given for any late cancellations, non-attendance (no-show) or partial attendance at the Course.

[VENUE POLICY] The Organizers reserve the rights to change the venue at their discretion.
[COURSE DELIVERY] If On-Premises training is not permissible by law, the session will be converted to virtual/online/blended automatically.
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